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Find Your Direction
▪To see opportunity where nobody else does.  ▪To give you a competitive edge. 
▪To seize possibilities where nobody else can.  ▪To increase profi ts, productivity, and performance. 

▪To change the way you look at your business now and for the future. 

Get Your Map to Survive the Fluctuating Economy
In today’s ever changing environment contractors can’t afford to be left behind.  Knowledge is the key to 
remaining competitive. This year’s Education Conference promises to provide you with the latest information 
about the HVACR industry and issues impacting your business.  Experts in their fi eld will discuss timely issues 
to keep you on the right road.

PLUS receive up to 14 CILB-approved Continuing Education Credits (CEUs) for Florida Contractor license 
renewal requirements, including required Workers’ Compensation, Safety, Business Practice, Rules & Laws 
and Advanced Code.  CILB Provider #0003199

Chart Your Course Today and be Ready for Tomorrow
HVACR contractors, company owners, managers, CFOs, building 
officials and any general contractor wanting to learn more about 
the HVACR industry will benefit from conference attendance.  
Sign-up for the full conference registration, or one-day only (Friday 
or Saturday), or for individual courses (schedule coming soon!) Full 
conference registration includes: Continental Breakfasts, Friday 
Awards Luncheon, Friday Evening Reception, Saturday Luncheon 
and a conference CD containing all course handouts, presentations 
and/or outlines. 

14 Florida CILB-Approved CEU Credits

NAVIGATING THE ROADNAVIGATING THE ROAD
TO RECOVERYTO RECOVERY

REGISTER NOW!



Location
Rosen Centre Hotel
9840 International Drive
Orlando, Florida 32819
1-800-204-7234
www.rosencentre.com

Cancellation Policy
All cancellations must be in writing and may be subject to a 
$50 cancellation fee. Registration cancellations received 5 days 
or less prior to the function will not be refunded.

Awards Luncheon - Sponsor: Johnstone Supply
All attendees are invited to join us for FRACCA’s Annual Awards 
Luncheon on Friday, March 26. Among other accolades, 
FRACCA will present the recipient of the 2010 Leadership 
Award sponsored by Trane. Awards Luncheon included in a 
full 1-day (Friday) or 2-day registration package or tickets may 
be purchased separately.

General Membership Luncheon and 
Meeting - Sponsor: Carrier Enterprises Florida Region
All attendees are invited to join us for FRACCA’s General 
Membership Luncheon, Saturday, March 27. Luncheon  
included in a full 1-day (Saturday) or 2-day registration package 
or tickets may be purchased separately.

President’s Reception - Sponsor: Lennox
Don’t miss this excellent opportunity to network with your fellow 
HVACR contractors and catch-up with the day’s activities at the 
President’s Reception complete with catered hors d’oeuvres and 
beverages for attendees Friday, March 26 from 6:00 - 9:00 pm 
Reception included in all full and one-day (Friday) registrations. 
Additional tickets may be purchased separately. 

ROAD WORK AHEADROAD WORK AHEAD
Who is FRACCA?
Established in 2001, the Florida Refrigeration and Air 
Conditioning Contractors Association (FRACCA) is a trade 
association of dedicated HVACR professionals, organized to 
promote the interests of the Florida HVACR Contractor through 
legislative lobbying, contractor education and enhanced public 
awareness. Our commitment is to those we represent, our 
chapter members and members-at-large. Our strength is 
derived from our member numbers.  FRACCA is comprised of 
more than 350 HVACR contractors and HVACR affi liated fi rms 
in eight chapters across the State of Florida.  As we grow, so 
grows our power and infl uence over the legislative processes 
that affect our businesses and daily operations. Members

also serve as advisors to 
the Florida Building Com-
mission, on local and other 
licensing boards, and there-
fore have a proactive 
infl uence on rules or codes 
before they are enacted.  
We encourage you to come join us and take an active 
role in promoting the interests of the HVACR industry and 
contractor.  If you are not a member, we invite you to join.  For 
member information visit www.FRACCA.org or contact us at 
mail@FRACCA.org or 727-576-3225. 

Friday, March 26, 2010
Continental Breakfast/Registration   ▪   7:00 - 8:00 am 

AM Workshops   ▪   8:00 am - 12:00 pm 
Construction Defects (1.5 hours)• 
Rightful Termination (1.5 hours)• 
Understanding ASHRAE’s New Green Building • 
Standards (1 hour)
Rules and Laws (1 hour)• 
Tools to Help Build Your Service Department (1 hour)• 
Advanced Mechanical / Energy Code (1 hour)• 

Annual Awards Luncheon   ▪   12:00 pm - 1:45 pm 

PM Workshops   ▪   1:45 pm - 5:30 pm 
Applying Variable Refrigerant Flow Systems (1.5 hours)• 
Calculating & Treating Outdoor Air (1.5 hours)• 
LEAN Business Tools (2 hours)• 
Understanding Worker’s Compensation (1 hour)• 
Driving Distracted: At What Cost? (1 hour)• 

Vendor Exhibits   ▪   7:00 am - 5:00 pm 

President’s Reception   ▪   6:00 pm - 9:00 pm 

Saturday, March 27, 2010
Continental Breakfast/Registration   ▪   7:00 - 8:00 am 

AM Workshops   ▪   8:00 am - 12:00 pm 
Building Air Leakage (1 hour)• 
Rules and Laws (1 hour)• 
Understanding the Florida Energy Code (1.5 hours)• 
Green Workforce Development (1.5 hours)• 
Driving Distracted: At What Cost? (1 hour)• 
Ethics in Construction (1 hour)• 

General Membership Luncheon  & Meeting   ▪   12:00 pm - 2:00 pm 
Legislative Update (1 hour) - Keynote Speaker Talbot Gee• 

PM Workshops   ▪   2:00 pm - 4:45 pm 
Flat Rate Pricing (1.5 hours)• 
R-22 Equipment Retrofi t (1.5 hours)• 
Advanced Mechanical / Energy Code (1 hour)• 
Understanding Worker’s Compensation (1 hour)• 

Vendor Exhibits   ▪   7:00 am - 3:45 pm 
Schedule and all courses subject to change

CONFERENCE SCHEDULECONFERENCE SCHEDULE

Thank you to our 2010 Sponsors!

Emerson/White-Rodgers     Luvata Electrofin
Marcone Cooling & Heating     Pure Air Controls Services

RCD Corporation     Scarr Insurance
Sterling Regional Merchant Services     TSA Power





Mapping Technical Potholes
Applying Variable Refrigerant Flow Systems in Florida Markets

Variable Refrigerant Flow (VRF) Systems are highly effi cient systems widely used outside the United States that can save energy in both residential 
and commercial buildings. This course presents the basic concept of the VRF systems, reviews those available to US consumers, and how they can 
be adapted to the Florida environment. 1.5 hours CEU - CILB provider #0003199 / Course #T000001

Building Air Leakage
Building air leakage impacts HVAC size and performance and can cause damage to building materials from condensation. This course introduces attendees 
to the Blower Door method for measuring air leakage and its importance to HVAC contractors. 1.5 hours CEU - CILB provider #0003199 / Course #T000002

Calculating and Treating Outside Air
Outside Air (OA) enters buildings in several ways and for several purposes. HVAC contractors need to be able to estimate how much OA will be introduced 
to buildings and how to account for it in system load calculations. This course will introduce methods for computing the OA load and how it impacts HVAC 
equipment. 1 hour CEU - CILB provider #0003199 / Course #T000003

R-22 Equipment Retrofits
This course covers the present impacts of the R-22 phase-out and how to manage existing R-22 resources, through existing R-22 HVAC equipment retrofi ts. 
The comparative characteristics and overview of retrofi t procedures of the seven most popular alternative refrigerants will also be discussed in the context of 
comfort cooling equipment. 1.5 hours CEU - CILB provider #0003199 / Course #T000007

Understanding the Florida Energy Code
This course reviews residential building requirements in the Florida Energy Code from the perspective of the fenestration professionals. The prescriptive path 
has been simplifi ed to one single set of criteria across the entire state. 2 hour CEU - CILB provider #0004514 / Course #0608173

Understanding ASHRAE’s New Green Building Standards: Do Buildings Get Betters or Do Lawyers Get Richer?
Don’t get caught in the fi nancial, technical, and legal risks involved in building green. This course provides an overview of ASHRAE’s new green standard.       
1 hour CEU - CILB provider #0003199 / Course #T000010

Charting a Business Route
Ethics in Construction (BP)

Ethical behavior has been moved to the forefront in society today. Construction professionals will be presented with real life scenarios to 
illustrate what is or is not acceptable in the current socio-economic times. 1 hour CEU - CILB provider #0001001 / Course #0010166

Flat Rate Pricing (BP)
Flat rate pricing has been used in the HVAC industry for 20 years - longer in others, like automobile service. This session reintroduces this time-proven concept and 
shows the updated methods and tips to effectively use fl at rate in today’s service departments. 1.5 hours CEU - CILB provider #0003199 / Course #T000004

Green Workforce Development Planning for Your Employees & Business
Focus your workforce development efforts on HVAC services that are truly GREEN - especially important as consumer awareness and public attention focus 
on greening jobs and buildings to increase energy effi ciency, health and sustainability. 1.5 hours CEU - CILB provider #0003199 / Course #T000005

LEAN Business Tools - Streamline Your Business for the Road Ahead
LEAN may be a new concept to the HVAC contractor, but it is not new to manufacturing and other industries. Learn how this management philosophy can be 
incorporated into all areas of your business. 2 hours CEU - CILB provider #0003199 / Course #T000006

Rightful Termination: A Proactive Approach to Discipline and Discharge (BP)
Here is a practical roadmap for approaching employee discipline and discharge situations and to reduce unemployment compensation costs. Emphasis is on 
legal compliance with applicable state and federal laws regulating workplace conduct. 1.5 hours CEU - CILB provider #0003199 / Course #T000008

Tools to Help Build Your Service Department (BP)
This session is designed for the attendee to take away tactics with which to help build a profi table HVAC/R service department.  Less in theory and more in 
tangible tools, offering 10 proven tactics and tools that can be immediately implemented. 1.5 hours CEU - CILB provider #0003199 / Course #T000009

Additional Directions
Advanced Mechanical / Energy Code (ADV)

Get the latest updates on the Florida Building mechanical and energy code requirements and the differences from the previous codes that may 
affect your projects. 1 hour CEU - CILB provider #0003199 / Course #0009078

Driving Distracted: At What Cost? (SAF)
We are all only one quick distracted second away from an accident. Learn about internal and external distractors and their impact on safe driving. Hear how to 
prevent driver distractions that will lead to an improved overall workplace safety program. 1 hour CEU - CILB provider #0040001107 / Course #0607956

Rules & Laws - Section 489 - Case Studies (R&L)
This Florida required course for all contractors will be covered through discussion of cases studies on how and why contractors were fi ned or lost their license. 
1 hour CEU - CILB provider #0003199 / Course #0010183

Understanding Worker’s Compensation (WC)
Worker’s compensation regulations are important to all owners in the construction industry. This course will help 
employers understand the Florida and NCCI laws and informs contractors about the basic regulations, coverage, class 
codes, experience modifi cation factors and exemptions. 1 hour CEU - CILB provider #0003208 / Course #0008545

Schedule and all courses subject to change
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